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How T o Register 

 

Login or Register:  
 

Upon accessing the site 
URL, the login page will 
appear which will allow you 
to: 

• Log in with the existing 
username and 
password (if already 
registered) 

• Register to use the site 
by clicking “Register 
Now” or 

• Login as a guest to 
make a one-time 
payment 

 

 

 

 

 

 

 

Complete Form:  
 

The “Registration 
Information” page will be 
displayed. Fill in the fields 
that have an asterisk (*). 

When all of the information 
is entered, and the system 
has been able to validate 
the information entered by 
the customer, the 
customer can continue 
below to security 

  

 
 

 

Security Questions: 
 
Complete Security 
Questions for use when 
password reset is needed. 
Click “Register” 
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How T o Register 

 

 

Registration Completed:  
 

Upon successful 
registration, you will be 
defaulted to the My Profile 
section.  
In “My Profile” section, 
you can edit any of the 
information entered during 
registration. 
 

 

Privacy Policy:  
 

Upon Registering, please 
read our Privacy Policy. 
Link can be found at 
bottom of any page 
 
Complete Registration: 
 
After registering your 
access you will need to 
“Add Loan Information”.  
 
Continue to add loan 
account.  
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Addin g Your Loan 
 

 

Add Billing Account:  
 

Upon registering you will 
need to add your billing 
account. This account will 
be the account you choose 
to pay using Bill Matrix.  
 

• After logging in you’ll 
need to click 
“Accounts” 

• Follow and answer the 
account questions to 
properly add your 
account. 

 

 
 

 

Add Billing Form:  
 

You will need to enter the 
account information.  

• Loan Number 

• Last 4 of SSN 

• Nickname (can be 
legal name or any 
other short name you 
prefer to identify the 
account with) 

 
 

New Account 
Established: 
 
When “adding account” 
process is completed, you 
will see the new account 
listed. You may add as 
many account records 
belonging to you.  
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Wallet  Set Up 

 

Adding Payment to Wallet: 
 

When your account has 
been added you may add 
a form of payment to the 
wallet.  
• Wallet stores payment 

types 
 

• Only allowed: Debit 
Cards, Checking 
Accounts, and Savings 
Accounts  

 

• No Credit Cards or other 
forms of payments 
allowed 

 

• Visa or MC Debit Cards 
only 

 

1. Click the “Wallet” 
option on top of 
account screen. 

 
2. Click “Add” to add 

payment information. 

 

XXXXXXX 

 

 

Enter Payment Information:  
 

Enter payment method 
from drop-down options.  
 
1. Complete the remaining 

form information. 
 
2. Click Save  
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Makin g Payment 
 

 

Making a Payment:  
 

In order to post a payment 
you must first access your 
account.  
 

1. Enter Pay Amount 
2. Enter Date of 

Payment 
3. Choose Pay type 

 
You can future date a 
payment by choosing 
different date on calendar.  

 

XXXXXXX 

 

 

Read and Confirm Mobile 
Consent:  
 

If you would like to receive 
a payment receipt by email 
or text confirmation, you’ll 
need to read consent and 
approve. 

• Enter email for 
electronic receipt 

• Enter phone 
number for text 
receipt. Mobile 
carrier fees may 
apply (see your 
carrier for details) 

Phone is not required. If 
you wish not to receive text 
receipt leave this blank.  

 

Read Terms and 
Conditions:  
 

Prior to completing your 
payment you will need to 
access the Terms and 
Conditions. Bank of Hope 
requires you read and 
understand the Terms and 
Conditions.  
If you do not consent, you 
cannot proceed or use this 
payment option. 
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Makin g Payment 

 

Read and Confirm Payment 
Authorization:  

When you click ‘NEXT” you’ll 
need to confirm and accept 
payment on following page. 
 
1. Review information 

entered 
 

2. Read Terms and 
Conditions 

 

3. Click “check box” to 
accept 

 

4. Click PAY 
 
 

 

XXXXXXX 

XXXXXXX 

 

 

Payment Confirmation and 
Accepted: 
 

When your payment has 
been processed you will 
receive a “Payment 
Authorized” page.  
 

1. Review information 
 
2. If you entered mobile 

phone and email 
address you will also 
receive payment 
confirmation via 
electronic messaging 
and SMS 
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Setting Up  Auto Payments 

 

Set Up Auto Payments:  
 

You may set up auto-
payments on any account. 
Auto payments will be 
automatically deducted 
from pay account on the 
days chosen by you and 
every month thereafter.  
  
You may also cancel auto-
pay at any time.  
 

1. Login to your account 
 

2. Choose account to set 
up 

 
 

XXXXXXX 

 

 

Set Up Auto Payments:  

 

1. Click “Autopay” 
button located on 
account information

2. Click “+ Add” to  

 

  

XXXXXXX 

 

 
 

XXXXXXX 
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Setting Up  Auto Payments 

 

Fill Form: 
 

Enter all the information 
listed e.g. (Pay, 
Frequency, Card/Acct). 
When completed, read 
Terms and Conditions and 
accept. 
 

1. Enter Pay Amount 
(must be equal or 
greater than next due 
amount) 

 
2. Enter Frequency 

(monthly is only 
option) 

 
3. Select payment 

account that funds will 
be charged/debited 

 
4. Select payment date 

Note: All future 
payments will be paid 
on same date 

 
5. Select when to end 

payments frequency. 
most popular option is 
(end when I cancel) 

 
6. Add Nickname of 

schedule for personal 
reference  

 
7. Accept Terms and 

Conditions, and SAVE 

 

 
 
 

XXXXXXX 




